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The Advantages of CorBASE:

1. 
CorBASE Tracks Your Inventory


One of the essential modules of CorBASE is the fixed assets database. With the detailed query options of this module, the most recent Telecom and/or IT inventory list can be obtained online, in seconds, by clicking a web button.  
CorBASE stores the detailed Telecom and IT inventory data of each employee and gives the possibility to search the employees and the registered inventory items via a smart search engine.

In some large entities that have thousands of fixed assets, it may be a tough job to keep the track of all these devices.

What you can use to find these lost fixed assets is CorBASE;

Besides tracking the fixed assets that are already entered into the system, CorBASE also reports if there are any devices that create costs that are NOT entered into its database and reports the list of these devices at the end of the month after the cost distribution.

This list gives the Service Department the chance to update its Customer Database and keep its Inventory List up to date all the time.

This logic is valid in every telecommunication device that gets service from the switchboards as well as every PC that is connected to the Network.
2. 
CorBASE Tracks Your Costs

CorBASE keeps track of the customers’ Telecommunication and IT costs daily, and broadcasts this information over the Intranet to the authorized personnel.

This gives the cost center managers the opportunity to keep track of their costs during the month, get report of their costs in recent months and get reports of their costs in some certain periods anytime they wish, instantly from any computer that they can reach the Intranet with, securely and confidentially using their own username and password, as an exactly correct data.

The Service Department will also be comfortable, confident of the correctness of the information, providing high class and instant service to its customer without having any extra workload, and getting the exact revenue at the end of the month.

The finance and accounting department of the customer distributes the costs and enters the distributed costs to their ERP (e.g. SAP) programs easier, faster and even more correct than ever before, just by clicking a web button at the end of the month.

3. 
CorBASE Saves Your Money
CorBASE has some specific skills to decrease the telecommunication costs of its customers.

· The cost reports will no longer be printed on blocks of papers that actually cannot be used to get any report, the cost center managers will be able to check their cost reports on the computer screen. When the cumulative cost of these papers will be calculated, we are sure that the result will not be a very small amount of money.

CorBASE can be used to provide service to its internal and external customers as well as being used for your own needs. This way, the headquarters will quickly cover the cost that is made to install the software and get profit out of the service provided.

· The last and the most important one of these skills is the wide area cost distribution skill that lets the customer use its own telecommunication infrastructure at international calls and to break out to the national telecom at the country of the calls destination. CorBASE gives the opportunity of having the back-distribution of the shared costs generated by the break-out system in the WANs to the cost-centers.
With this skill, the call costs will no longer be gathering at the switchboard, which is located at the break out destination, but they will be charged to the location that actually performs the call.

In an International Structure , this will end with an enormous amount of cost saving which will give the company a great economic strength, which is especially important at the global economical situation at the moment.

4. 
CorBASE Is Easy To Install And Use


CorBASE is a central solution to all your Telecommunication/IT Inventory and Cost tracking needs. 

The program has NO LIMIT of end-users and clients as a database but the productivity and speed is determined by the hardware configuration of the Server it runs upon.

In very large customers, the system must be set up cleverly so that the queries will receive their answers and the reports will be prepared quickly.

That is why the information we have provided before consists of some terms as “per location” and “per server”. 

On the other hand, the databases of extern customers and other countries where the customer has a location at that will get service from the headquarters has to be handled seperately due to the technical structure.
At the client side there is no installation that will be made; the only necessity is the hierarchical statues of the authorised personnel to provide them their usernames and passwords.

5. 
CorBASE Is Detailed, Flexible, Fast And Practical


The user-friendly interfaces of CorBASE are the same on both the administrator and the client sides. 
The username and the password of authentication define if the user is an administrator and if the user is a client, they define the authority he has. 

The interfaces are designed to reach the information needed as fast as possible. The speed is defined by the setup of system and the configuration and the number of the Servers.

The administrator can set the detail of the information provided to each customer in his location. CorBASE has the skill to provide every little detail required. But the level of detail can be customized according to users, departments, companies, countries etc. and the privileges will be determined, as we mentioned before, with the usernames and passwords.

6. 
CorBASE Can Analyse The Productivity


CorBASE can provide the Service department about the productivity of the infrastructure of the company.

An example to this is the analysing module for the FCT terminals.

Most of the companies use FCT terminals to decrease the costs of calls performed to mobile phones.

But how can you decide how many FCT terminals you have to use to optimize your needs? How will you decide how many of your terminals must be assigned to which carrier to get the best results?

Corbase detects the calls performed from the customer’s site to the mobile phones and then report the optimum number of FCT Terminals to be used and the most productive assignment plan to the carriers.

This skill can easily be customized to get the productivity reports of our customer’s data connections, the voice channels active on these connections or even the switches at locations.

7. 
CorBASE Is Important For The Service Department


For a service department that has a SPOC (Single Point Of Contact), it is important to have a correct database which consists of the user information (workplace, cost center, communication information, authority information, service information etc) and inventory information.

CorBASE, besides providing this environment, has other skills that would be useful for both the service department and its customers.

CorBASE has a set of customizable electronic service forms that work with MS Outlook Exchange or directly over CorBASE Portal. By filling the appropriate forms and getting the digital authorization of the cost center managers, the customers can require any kind of product, service or support from the service department. Correspondingly, they can keep in contact with the service headquarters and follow their requests up or get feedback about the service stage by using their e-tickets.

This will decrease the hard-paper work and the possibility of requirement forms getting lost on the way to the Service Department will be present no more. The requirements of the customers will be automatically entered to the Service Database and there will be no need for manual entries anymore.

Besides this, the user information and inventory database will be updated automatically and all the information at the database will instantly corrected and kept up to date.

8. 
The Questionnarie


To decide if you need CorBASE, the questionnarie below may help you:

	
	
	
	

	
	
	
	

	
	
	
	

	Q no
	Question
	CorBASE
	Current System

	1
	Can the telecom inventory be kept up to date?
	(
	

	2
	Can the PC & Network inventory be kept up to date?
	(
	

	3
	Can the authorized personnel reach the Inventory Data instantly and confidentially over the Intranet? 
	(
	

	4
	Can the system perform cost distribution fairly and instantly at the end of the month?
	(
	

	5
	Can the authorized personnel reach the Cost Data instantly and confidentially over the Intranet?
	(
	

	6
	Can every data be viewed securely on your computer?
	(
	

	7
	Can the authorized personnel prepare reports easily on the screen of their computer using this data?
	(
	

	8
	Can the system report you the devices that perform costs but are not included in the Inventory Database?
	(
	

	9
	Can all the above be done anywhere anytime in case you are in the Intranet? (Using Corina, etc.) 
	(
	

	10
	Can the program perform cost distribution instantly with a single click on a web button?
	(
	

	11
	Can the program export the cost distribution list to the SAP (Or any other ERP) automatically?
	(
	

	12
	Does the system save you money?
	(
	

	13
	Can the system give you the chance to make money, providing service to your internal/external customers over the system?
	(
	

	14
	Can the system track Wide Area Calls so you can charge your Domestic and International calls to the number that performed it?
	(
	

	15
	Does the system allow you to use your break-outs so that you can save great amounts of money in your International Calls?
	(
	

	16
	Can the system work with no user/database limits?
	(
	

	17
	Is the system flexible and customizable according to the needs of every customer you have?
	(
	

	18
	Can the system determine the level of detail provided to every customer ONLINE?
	(
	

	19
	Can the system analyze the productivity of your system and provide you feedback about it?
	(
	

	20
	Does the system have tools to support your customers and SPOC?
	(
	

	21
	Can the system update its database automatically according to the service provided?
	(
	

	22
	Can the system provide detailed information about your services to the customer?
	(
	

	23
	Does the system have online help capabilities to its users?
	(
	

	24
	Is the program built with Open System Architecture? Does the system have higher-level application modules available for later implementation? 
	(
	

	25
	After answering these questions which system would satisfy your and your customers’ expectations?….(
	(
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